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Jabra LINK™ 14201-20 EHS adapter

For more information visit www.jabra.com

SEE THE LAST PAgE FOR ORDER INFO

to INStall your Jabra lINK 14201-20 

EhS adaptEr WIth your avaya phoNE:

Settings:

Install your headset solution to your 1. 

desk phone according to the headset 

manual. 

Set “Clear dial tone switch” in “A” 2. 

position - see headset manual. 

Ensure your headset base unit EHS 3. 

mode is setup to DHSG -  

see headset manual*. 

connections:

With the cable included with your 4. 

headset system, connect the phone 

socket in your headset base unit to the 

phone socket on your Jabra Link EHS 

Adapter. 

With the cable marked white A, B, or C, 5. 

connect the Headset / Handset socket 

on your Jabra LINK EHS Adapter to the 

headset socket on your desk phone - 

ensure you select the right cable for 

your Avaya desktop phone. See the 

Cable Matrix section. 

With the cable marked purple, connect 6. 

the 2,5 mm jack to the ring tone 

detector socket in the Jabra Link EHS 

Set “Clear dial tone switch” in “A” 2. 

position - see headset manual.

Ensure your headset base unit EHS 3. 

mode is setup to DHSG -  

see headset manual*. 

connections:

With the cable included with your 4. 

headset system, connect the phone 

socket on your headset base unit to 

the phone socket on your Jabra Link 

EHS Adapter. 

With the cable marked white D, 5. 

connect the Headset / Handset socket 

on your Jabra LINK EHS Adapter to the 

3,5 mm headset socket on the side of 

your desk phone. 

With the cable marked orange A, 6. 

connect the AUX socket on your Jabra 

LINK EHS Adapter to the modular 

socket on your desk phone marked 

with a “Bell” icon. 

With the cable marked red, connect 7. 

the AUX socket on your headset base 

unit to the Jabra LINK EHS Adapter 

AUX socket.

Note: The marked end of each cable must 

be connected to the Jabra LINK EHS 

adapter.

Adapter, and place the ring sensor as 

close as possible to the ringer sound 

outlet on your desk phone.

With the cable marked red, connect 7. 

the AUX socket on your headset base 

unit to the Jabra LINK EHS Adapter 

AUX socket. 

Note: The marked end of each cable must 

be connected to the Jabra LINK EHS 

adapter.

Note: When using the EHS adapter with 

Avaya phones, please note that the 

MFB button on your headset acts as the 

Master button for on- and off-hooking 

your telephone. This means that both 

devices can work independently, but the 

MFB may override the headset button on 

the telephone.

to INStall your Jabra lINK 14201-20 

EhS adaptEr WIth your acatEl phoNE:

Settings:

Install your headset solution to your 1. 

desk phone according to the headset 

manual. 

using dictaphone output

The dictaphone output can be used to 

record a conversation in both directions. 

A 2,5 mm Jack to 3,5 mm Jack cable is not 

included but can be ordered as an acces-

sory (Part Number 14201-21).

cleaning the Jabra lINK EhS adapter

Only use a soft – and, if necessary, slightly 

damp – cloth for cleaning the Jabra LINK 

EHS Adapter. Do not use any solvents or 

cleansing agents as these can damage the 

varnish of the Jabra LINK EHS Adapter.

* If your base unit does not support DHSG mode, RHL mode (GN default AUX mode) can be used with limited functionality 

between phone and base unit – which means under installation you may need to do hook ON and OFF a couple of times before 

phone and base/headset are in sync. For RHL mode we recommend either to use your headset or phone to answer/end calls.

avaya

2410
5410
5420
5610

- Cable marked: A White
- Cable marked: Purple (Jack 2.5 mm)
- Cable marked: Red
- Telephone cord*

6416d+M
6424d+M

- Cable marked: B White
- Cable marked: Purple (Jack 2.5 mm)
- Cable marked: Red
- Telephone cord *

1608
1616
9620
9630
9640

- Cable marked: C White
- Cable marked: Purple (Jack 2.5 mm)
- Cable marked: Red
- Telephone cord *

alcatel Ip touch Extended edition

4028 
4038 
4068 

- Cable marked: D White
- Cable marked: Red
- Cable marked: A Orange
- Telephone cord**

** Cable included in headset pack


